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Our mission is to explore
new ways to leverage
social media, open data,
and collective action
technologies toward a
smarter, better society.
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NETWORKED PUBLICS
AS THIRD PLACES
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» Third Places: Al ==

» Public places away from home and
work

» Gathering places for conversation

» Essential for the emergence of
communities and collective action




DESIGNING FOR CIVIC ENGAGEMENT ONLINE
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ENGAGED CITIZENS

The mere act of participating in public discourse online is a
form of civic engagement.

Bennett, W. L., Wells, C., and Freelorn, D. 2009. Communicating citizenship online: models

Third Place - o L . . :
A Technologies of civic learning in the you web sphere. Civic Learning Online Project.
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Use of public networks and media sharing
correlated with civic engagement, not use of
personal networks




NOT ALL VOICES EQUALLY REPRESENTED
IN PUBLIC SPHERES ONLINE

Wikipedia editors are predominantly male
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. Female

Transsexual
Transgender

Distribution of Protected Accounts by Gender on Twitter
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On May 24, 2014,
Elliot Rodger went on
a premeditated
killing spree, killing 7
people including
himself.
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VIDEO
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BY YouTube

Investigators are reviewing a video posted
online by Elliot Rodger, 22, who has been
identified as the suspect in the shooting and
stabbing deaths of six people near the

University of California, Santa Barbara.
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"You girls have never been
attracted to me, | don’t know why
you girls aren't attracted to me,
but I will punish you all for it. It's
an injustice...

On the day of retribution, | am

going to enter the hottest vImEQ

sorority house of UCSB and I will You l'ube Video: Retribution
slaughter every single spoiled,

stuck-up blond slut | see inside
there.” Tavestigiins arexesiewiaga vidbaposted ity Exited

online by Elliot Rodger, 22, who has been

vo <o

identified as the suspect in the shooting and
stabbing deaths of six people near the

University of California, Santa Barbara.

http://mashable.com/2014/05/26/yesallwomen-hashtag/
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Within a couple of days, 1.2 million Tweets were posted by women sharing their
stories of fear, harassment, and sexual assault under the hashtag #YesAllWomen

tweets per hour America/Chicago
restrict to sample data only
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https://twitter.com/search?q=#YesAllWomen&src=typd

W annie cardi W Follow
#X!| @anniecardi
4

Because women are taught to carry our keys like a
weapon in case we're attacked in a parking lot.
#YesAllWomen

2:28 PM - 24 May 2014

212 RETWEETS 289 FAVORITES

Aimee Mann ' Follow

lm Daimeemann

The cops who asked me "Well, what were you wearing?"
when | reported an attack and attempted rape.
#YesAllWomen

3:47 PM - 25 May 2

014

2,011 rReTweeTs 2,837 FAVORITES

Soraya Chemaly ¥ Follow
@schemaly

BC when my husband asks me to slow down when we
walk together | realize he hasn't spent his life avoiding
street harassment #YesAllWomen

3:24 PM - 24 May 2014

709 rReTWEETS 1,132 FAVORITES

http://www.newyorker.com/culture/c
ulture-desk/the-power-of-yesallwomen

For many women,
“#YesAllWomen” provided an
empowering experience,
giving voice to shared
experiences that need to be
addressed.



; Kenny Given (Kennyagiven1981 - Dec 4
~ @SkyNews #YesAllWomen #HeForShe #feminism #feminazi #antifeminism
"/

#feminismisawful

Yet, it was interspersed T e iiice
with many antifeminist
1 ight trali mensrightsOZ - Feb 22
and threaten]ng pOStS' ﬁ \/T/:;si:;Fesr:il:ﬂsstrsa,;Zmit Defeétz’FeminismlsAwful:inomra #YesAllWomen
#GamerGate #shirtstorm youtube_com/watch?v=-R70-2...

] vouTube

Boo-Hoo! Whining Feminists Admit Defeat

Boo-Hoo: Whining Feminists Admit Defeat

Having lost the debate, radical feminists are being helped by the corporate
media to portray themselves as victims of hate speech in a move to censor their
(o




Within days, the woman who
created the original
#YesAllWomen hashtag received
so many threats she had to
change her account to private.

She was silenced.



In one week of Tweets Anita received:
157 abusive tweets, 15 were death

Ma ny a re S] lenced o threats and 13 threatened rape. A further

31 were explicitly violent in nature.

http://www.vocativ.com/culture/society/anita-sarkeesian-threats/
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her voice.

'A afemfreq BITCH WERE NOT TALKING
Times ABOUT THAT SO | HOPE YOU GET

fvor=gm Fu-a RAPEDUF‘ WHORE.

Anita Sarkeesian cancels Utah
State speech after mass-shooting
threat

Q SEARCH

i Water ¥ <% Follow

afemfreq | hope every feminist has their head
severed from their shoulders.
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w ZAMBI % -2 Follow

femfreq FL‘U. ATTENTION WHORE
OFF.
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Gay Teacher Fired After Posting Marriage Announcement
On Facebook

The Huffington Post | By Amanda Terke ¥

Posted: 0144/2015 3:26 pm EST | Updated: 0111472015 3:59 pm EST
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A gay substitute teacher in Charlotte, N.C., Eﬂj Oy the
spotlight with

has been fired from his job at a Catholic
high school after posting on Facebook

about his plans to marry his longtime $] OO Oﬂ:

partner.

Lonnie Billiard taught theater and English P
at Charlotte Catholie High School for more CDmfg;tl up
than a decade. After retiring in 2012, he has
remained part of the community as a

Those ties ended, however, after Billiard revealed his plans to marry Rich Donham, SUGGESTED FOR YOU
his partner of 12 years. On Dec. 30, Billiard said he received a call from the school's

assistant principal saying he was no longer welcome to be a substitute teacher. - n

substitute teacher.
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TODAY MY LIFE HAS
COME TO AN END.
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1 She Tweeted Against the Mexican
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Addressing Online “Hostile Environments”

» A hostile work environment is a |

form of harassment.

HE'S CREATING A HOSTILE _

» Online public networks may also
be hostile environments,
characterized by the
cumulative effect of conduct in
social media so severe and
pervasive it interferes with a
citizen’s ability to engage in
public discourse.

» Social media systems seeking to foster a culture of
civic discourse should enact a zero tolerance policy.
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Tools for Segmented Identity
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Tools for Pseudonymity
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SOCIAL
MEDIA
AHEAD

» Social policy fostering a culture of respect

» Legal adaptation balancing free speech and principle of no harm

» Socio-technical system design to mitigate real threats to well-
being



